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FACILITY OVERVIEW 
Architect Ellerbe Becket   
General Contractor M.A. Mortenson 
Owner New Memphis Arena  

Public Building Authority 
Operator Memphis Basketball LLC  

Memphis Grizzlies,  
Robert Pera,  
Majority Owner 

Tenants ¢ƘŜ b.!Ωǎ aŜƳǇƘƛǎ DǊƛȊȊƭƛŜǎ 
Memphis Rock & Soul Museum 
University of Memphis Tigers 
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Mailing Address (Administration) 
FedExForum, 191 Beale Street, Memphis, Tennessee 38103 
Main Switchboard 901.205.1234 
Main Fax Number 901.205.1235 
Website 

Staff Directory 

fedexforum.com 

Vice President Dwight Johnson 

Arena Operations  djohnson@grizzlies.com 

Vice President, Garth Webster 

Ticket Operations gwebster@grizzlies.com 

Director, Scott Pitts 

Information Technology Scott.pitts@grizzlies.com 

Sr. Director, Peter Pugh 

Arena Operations ppugh@grizzlies.com 

Director, Event Booking Jeff Olson 
jolson@grizzlies.com 

Director,  Cynthia Hazell-Cutchin 

FedExForum and Media Marketing chazell@grizzlies.com 

Director, Hateishia Williamson 

Guest Services hwilliamson@grizzlies.com 

Coordinator, Maggie Yang 
Communications and Publications myang@grizzlies.com 
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FedExForum is located on the historic Blues Highway, just steps 

away from Beale Street on the North, Martin Luther King Avenue 

on the South, B.B. King Blvd (formerly Third Street) on the West 

and Fourth Street on the East. 

From Mississippi 
Take I-55 North, continue through I-55/I-240 interchange on I-55 

North, Exit E.H. Crump. Turn right on E.H. Crump. Take a left on 

B.B. King (Third Street).  
Take B.B. King to Martin Luther King Avenue. Take Martin Luther 

King Blvd to FedExForum. 

From Arkansas 
Take I-40N, Exit Danny Thomas south and follow to Martin 

Luther King Avenue (One block past Beale). Right on Martin 

Luther King Avenue to FedExForum. 

From Nashville/Cordova 
Take I-40 South, Continue on I-40 South through the I-40/I-

240/Sam Cooper Boulevard interchange on I-40 West. Continue 

on I-40 West through the I-40/I-240 Interchange on I-40 West. 

Exit Danny Thomas Boulevard South (Exit 1B). Cross over I-40 on 

Danny Thomas. Take a right on Martin Luther King Avenue to 

FedExForum. 

Loading Dock and Marshalling Area Directions 
The ramp to the loading dock is adjacent to the Toyota Parking 

Garage on Martin Luther King Avenue closest to the corner of 

Martin Luther King Avenue and B.B. King Blvd. The surface lot is 

located directly across the street from the loading dock ramp on 

Martin Luther King Avenue. 
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HELPFUL INFORMATION 
Getting into and around Memphis is a breeze, thanks to the Memphis 

Area Transit Authority's (MATA) downtown trolleys and bus system, 

daily train service, efficient airport transit, and more than 40,000 

parking spaces. AMTRAK runs its passenger service through Central 

Station Downtown, offering daily transportation north to Chicago 

and south to New Orleans. Other providers offer taxi and carriage 

service, motorized buggies, riverboat and train travel, and other 

modes of transportation to transport you into and around 

Downtown. 

Local Travel Times 
From most anywhere in the metro Memphis area, Downtown is less 

than a 30 minute car ride.  

Estimated Travel Times to Downtown from  

Memphis Suburbs  
Arlington, TN 34 Minutes 
Bartlett, TN 28 Minutes 
Collierville, TN 38 Minutes 
Cordova, TN 25 Minutes 
Germantown, TN 27 Minutes 
Millington, TN 19 Minutes 
Olive Branch, MS 30 Minutes 
Raleigh, TN 17 Minutes 
Southaven, MS 16 Minutes 
West Memphis, AR 10 Minutes 

HELPFUL INFORMATION 
CONTINUED 
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Airport 
Memphis International Airport (MEM) is located less than 15 

minutes away from FedExForum. It is easily accessible from all 

major freeways around Memphis. Memphis is served by all major 

airlines and is a hub Delta Airlines. 

Hotels 
The Memphis Convention and Visitors Bureau provides helpful 

information, guides and resources to assist you with 

accommodations in our great city. Feel free to visit 

memphistravel.com for further information. 

Guest/Limo/Taxi/Bus Drop-Off 
Guest, limo, taxi and bus drop-off and pick-up is located along 

Fourth Street between Beale Street and Martin Luther King 

Avenue. Vehicles dropping off or picking up guests are not 

allowed to sit or park. Unattended vehicles will be ticketed and/or 

ǘƻǿŜŘ ŀǘ ƻǿƴŜǊΩǎ ŜȄǇŜƴǎŜΦ bƻ ŘǊƻǇ-off is allowed along B.B. King 

Blvd, Martin Luther King Avenue or Beale Street. 

Recreation/Attractions 
Memphis is blessed with many popular attractions in 

downtown Memphis and the surrounding Metro area. Visit 

ƳŜƳǇƘƛǎǘǊŀǾŜƭΦŎƻƳ ƻǊ ŘƻǿƴǘƻǿƴƳŜƳǇƘƛǎΦŎƻƳ ǘƻ ǎŜŜ ǿƘŀǘΩǎ 

happening. 

HELPFUL INFORMATION 
CONTINUED 

Most major rental car agencies operate in Memphis with most 

having an office in the Memphis International Airport. To see a list 
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of rental car agencies in Memphis, please visit 

memphistravel.com. 

Restaurants 
Downtown is filled with over 160 unique dining experiences. 

Please visit downtownmemphis.com for information on dining in 

and around FedExForum and the Downtown area.  
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HELPFUL INFORMATION 
CONTINUED 

Blue Suede Brigade (Downtown Ambassadors)  
Clad in recognizable white pith helmets and blue suede sashes, 

the Blue Suede Brigade is the hospitality and safety arm of 

Downtown. These ambassadors help create a friendly, helpful, 

and safe Downtown environment.  

Brigadiers are trained to provide assistance and information to 

visitors, workers, residents, and businesses throughout 

Downtown and the Medical District. In addition, Brigadiers are the 

supplemental eyes and ears of the business community and our 

law enforcement agencies.  

ω Patrol Downtown and the Medical District six or seven days a 

week, 10 - 12 hours a day.  

ω Provide directions and information about activities, 

attractions, history, development, businesses, and services.  

ω Offer daily reports on events, activities, contacts made, and 

assistance provided, as well as maintenance or safety 

conditions requiring attention.  

ω Utilize two-way radios to respond to calls from other 

brigadiers and to communicate directly with the Memphis 

Police Department.  

ω Work with local service providers to get the homeless off the 

streets and into appropriate programs to receive the help 

they need.  

ω Are thoroughly trained in radio and patrol procedures, 

observation and listening skills, health and safety awareness, 
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history and geography of Downtown, and hospitality and 

customer service skills.  



 

 

  

 



 

 

Basketball 18,119 
Hockey 11,411 
Football 11,525 
End Stage - мулɕ 12,384 
End Stage - нплɕ 14,087 
End Stage - нтлɕ 14,549 
End Stage - ослɕ 16,379 
In The Round 17,172 
Floor Event 14,724 
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